
 

 

 
 

JOB DESCRIPTION 
 

Job Title:  Coordinated Community Response Specialist (CCR Specialist) 

Reports To:  Director of Navigation Programs 

Positions Supervised: None 

Status:   Full-Time 

FLSA:   Exempt 

Hours:    

   Other as required 

_____________________________________________________________________________________ 

Job Summary: The Coordinate Community Response Specialist will review, recommend the creation or 

modification of policies, procedures, and protocols which will provide Shelby County with an 

interagency, victim focused response to low-income African American women impacted by domestic 

violence. The CCR Specialist will provide targeted community outreach to the targeted population to 

overcome barriers to seeking services, to reduce stigmas associated with seeking help, and educate 

community on domestic violence and local resources available.   This is a grant funded position. 

 

Responsibilities: 

 Works with FSC staff to provide tracking tools and data regarding domestic violence specifically as 

it relates to the targeted population in Shelby County. 

 Develop outreach strategy targeting this population including targeted neighborhood  

outreach, relationship building, etc. 

 Draft interview guide for one on one interviews and focus group sessions and survey 

 Communicate the qualifications for participation in one on one interviews and focus groups 

 Conducts one on one interviews with victims and survivors  

 Document client demographic data of participants  

 Identify barriers and needs through data gathering including surveys, focus groups, FSC client data, 

etc.  

 Solicit the participation of victims and survivors in focus groups and one on one interviews 

 Documents and disseminates data from focus groups, one on one interviews to partner 

organizations, criminal justice professionals, and other stakeholders  

 Analyze data to identify trends in experiences, barriers to resources and understanding personal 

truths and perceptions.   

 Share data with partner agencies and other stakeholders working with this population by convening 

meetings with partners, making presentations, quarterly reports, and other communication methods 

 Engages with other community-based organizations and stakeholders to implement 

recommendations from victims and survivors 

 Identify programming, promising practices, best practices, and innovative ideas related to 

interventions and initiatives serving this population and any trends and patterns gathered from FSC 

data 



 

 

 Develop communications plan to share findings with stakeholders including focus group findings, 

research, and recommendations  

 Develop timeline for convening discussions, quarterly reports, and other ways to share findings 

 Make presentations to community members and others  

 Make appropriate referrals to FSC for services for the population 

 Participates in professional development activities. 

 Performs other duties as assigned. 

 

Skills and Abilities 

 Ability to apply logic in a multi-tasking environment. 

 Comprehends and processes information quickly and accurately. 

 Maintain strong working relationship with co-workers, supervisors, law enforcement personnel 

and the public. 

 Ability to communicate well with a wide range of staff, partners and organizations. 

 Knowledge of community resources. 

 Skill in writing clear and accurate correspondence, records, plans, reports and statistical data. 

 Demonstrated computer experience with word processing or varied software required. 

  

Education and Experience 

 Undergraduate degree in political science or similar discipline from an accredited program or 

associate degree with life experience. 

 Knowledge of battered women’s experiences and the dynamics of battering and other forms of 

domestic violence. 

 

 

 

Family Safety Center Mission 

Our mission is to build a community where victims can survive, thrive and heal.   

Family Safety Center Vision 

Create a community free from domestic violence 

 

Family Safety Center Values 

Honesty, Openness and Accountability  Flexibility 

Quality      Collaborative Inclusive Teamwork 

Dignity, Respect, Trust and Fairness   Persistence, Resilience and Dedication 

Diversity and Equality    Hope, Healing, Safety and Justice 

 

 

Salary Range: $45,000- $50,000 

Deadline: June 14, 2019          


